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Attributes:

Full Name: Stephen Howell

Position:  Director

Practice: Robinson Howell Pty Ltd
Location: Melbourne VIC, AUSTRALIA
Mobile: 61400 428 404

Email: stephen.howell@equalassurance.com -
...solutions for profitability and competitive advantage

Credentials:

Master of Business Administration

Certificate of Quality Engineering

Bachelor of Applied Science (Applied Chemistry)
Lead Quality Auditor

OH&S Auditor

Lead Environmental Auditor

Certificate IV in Workplace Training

Experience:

Stephen joined Equal Assurance in early 2008 to provide a range of audit services to clients.
Key focus areas include independent external audits in quality, OH&S and environmental
management systems, along with related training services.

Prior to becoming a director at Robinson Howell, previous appointments included KPMG,
Computershare, P-E International, Hilton Hosiery and Du Pont.

Career achievements have included:

e The presentation of a bi-lingual Lead Assessor Training Course for the Indonesian
Government in ISO 9001 and ISO Guide 25.

¢ The presentation of over 30 public Lead Assessor Training Courses in Australia and Asia.

The development and presentation of courses for clients including topics such as ISO

14001, APQP, Lean Manufacturing and Six Sigma.

Project management for the AMP Demutualisation Ballot (1997).

Project management for the NRMA Demutualisation Meeting (2000).

Project management for the AWB Inaugural Election of directors (1998-1999).

Managed, co-ordinated and facilitated process improvement teams with voluntary

involvement of the workforce that (as well as many cost savings) had up to a 12%

participation rate (i.e. 21 teams of 5 people per feam, in a population of 850).

e Development of a system for the development of new products which consistently
provided a 3 month turnaround from the idea to a fully developed and trailed
product which met budget profit margins and was approved by the Marketfing,
Production and Design.

e Development of an integrated management system to meet the requirements of ISO
14001, TS 16949 and AS 4801.
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