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Attributes:  

 

Full Name: Roy Pentland 

Position: Practise Manager 

Practice: Out-And-Out Pty Ltd 

Location: Geelong, Australia 

Mobile: 61 418 364 298 

Email: roy.pentland@equalassurance.com 

 

Credentials: 

 DipEng (Electrical) 

 QMS Lead Auditor 

 OHSMS Lead Auditor 

 EMS Lead Auditor 

 CCF IMS Lead Auditor 

 Certificate IV Workplace Training  

 

 

 

 

Experience:  

 

Roy’s expertise is in the management of third party certification programs, covering all 

applicable standards in Australia. He has been the Victorian State Manager of three other 

Third Party Certification Bodies for a total of eleven years. 

For more than 17 years, Roy has provided consultancy in management system development 

and implementation. Industries include Construction, Mining, Electrical, Water and Sewer 

Authorities, Local, State and Federal Government, to mention a few.  

Teaming up with his wife Susan, Roy conducts QA, OHS and EMS Contract Compliance Audits 

on some of Australia’s major road projects including Bypass Freeways at Hallam, Craigieburn, 

Albury/Wodonga, Pakenham, Geelong, Deer Park and Nagambie. Each of these projects 

exceeded $100 million in value and this work began in 2002. To date, over 110 audits have 

been conducted, covering ISO9001, AS4801 and ISO14001. 

In 2003 a major Electricity Network Distributor engaged Roy to conduct compliance audits on 

electrical installation works to Australian and Industry specific standards in the Melbourne and 

Geelong regions.  He now delivers VEDN Acreditation to over 30% of the market. 

Roy managed two State Government Projects for the audit of the delivery of training 

programs by thirty Registered Training Providers on behalf of the Victorian WorkCover 

Authority. These projects involved nine auditors who undertook audits of training provider 

records, reports and assessments of course attendees. Roy submitted the successful tender, 

met with the Construction Industry Stakeholders, prepared the audit methodology and audit 

report formats and scheduled the project deliveries. He also reviewed and assessed every 

report and tabulated a detailed summary of findings. Comprehensive reports were then 

tabled with WorkCover and the Stakeholders, identifying the level of overall compliance to 

the standards set down for the training providers. The projects were delivered early and the 

result was Interstate Recognition of Victoria’s Red Card Training Program. 

Roy was one of Australia’s first registered auditors of quality systems in the construction 

industry and provides the skill, knowledge and experience to deliver training, system 

development, project management and continuous improvement programs. Roy was also 

one of the first registered Civil Contractors Federation Auditors when the CCF program was 

established and has conducted many audits in this program (based on ISO9001, AS4801 and 

ISO14001). 


