Olga Lihou eQual

assurance

Attributes:

Full Name: Olga A. Lihou

Position:  Account Manager and Lead Auditor
Practice: Somerset Risk Management Pty Ltd
Location: Wollongong NSW, AUSTRALIA

Mobile: 61449 256 072

Email: olga.lihou@equalassurance.com

Credentials:

Master of Science (OH&S) UOW
Bachelor of Science (Chemistry) UOW
Graduate Certificate (OHS) UOW

Cert IV Training & Assessment CTI
Chemistry Certificate Wollongong TAFE
Senior Lead OH&S Auditor RABQSA
Senior Lead Environmental Auditor RABQSA
Senior Lead Quality Auditor RABQSA
Accident Investigations UOW

Risk Management UOW

Cert Il Underground Coal Operations

Memberships:
e Royal Australian Chemical Institfute
e RABQSA

Experience:

Olga joined Equal Assurance in early 2007 to provide a range of audit services to clienfs. Key
focus areas include independent external audifs in quality, OH&S and environmental
management systems. She is a self motivated infegrated management systems specialist with
7 years technical and managerial experience as Senior Lead Environmental, OH&S and
Quality Systems Assessor for BHP Billiton, BlueScope Steel, and NCS International,
complemented with previous 25 years in the field of industrial chemistry.

Olga has gained valuable expertise across a variety of analytical laboratories, stack and air
emission testing and occupational hygiene at BlueScope Steel, Incitec and BHP Billiton in Port
Kembla, as well as Senior Technical Officer at University of Wollongong's Science Faculty.

Key attributes include excellent organisational skills, commitment to “Share Best Practice” for
quality, safety and environment management systems, and a sfrong desire to reach a
successful outcomes in risk management.

Throughout her career, Olga has been actively engaged in OH&S issues, primarily as a safety
professional. Key responsibilities have included safety training, hazard/risk management,
hazardous substance registers, MSDS and their associated risk assessments, safety incident
reporting and implementing behavioural change.

Olga Lihou has won numerous awards including Highly Commended in Building and
Construction in 2009 and Outstanding Business Person of the Year 2010.

Equal Assurance Pty Ltd as trustee for the Equal Assurance Trust

Be confident.”
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